
Headlines

4 Flight Daily News 19 October 2023

flightglobal.com

Cockpit crisis
Warning that fl ightdeck squeeze will ‘get worse before it gets better’

Business aviation 
must market itself 
better as an ex-
ceptional career 

path deal with the current 
shortage of pilots and me-
chanics, according to Sheryl 
Barden (pictured), chief 
executive of business avi-
ation recruitment fi rm 
Aviation Personnel 
International.

“I have been 
following the pilot 
shortage since 2013, 
and it's coming on like 
a freight train,” Barden 
told Flight Daily News. 
“It's going to get 
worse before 
it gets bet-
ter.”

Barden, 
who has 

Flight training specialist 
CAE and California-based 
private jet charter company
Sun Air Jets have begun 
collaborating on a pilot-de-
velopment programme to 
address the shortage of 

East to West
UK-listed business 
aviation services provid-
er Gama Aviation has 
agreed to sell its US MRO 
business Jet East to West 
Star Aviation Enterprises 
in a deal valued at $131
million.

Gama says the dis-
posal will generate net 
proceeds of around 
$100 million; it paid $11.9 
million in 2021 for Solon, 
Ohio-headquartered Jet 
East, which it merged 
with its existing US main-
tenance operation. 

Since that acquisition, 
the unit has seen consist-
ent growth: 2023 first-half 
revenues were up 27% 
year on year to $70.7 
million – virtually eclips-
ing the full-year fi gure in
2021 of $79.2 million. For 
the 12 months ended 31 
December 2022 Jet East 
recorded revenues of $118 
million with adjusted EBIT 
of $1.3 million.

“After interest from 
several parties, we are 
delighted to have agreed 
the sale of Jet East to 
West Star Aviation,” says 
Marwan Khalek, Gama 
group chief executive. 

Gama says it was 
approached in late 2022
by West Star’s private 
equity owner Sterling
Group about the possible 
acquisition of Jet East. 
Both MRO companies are 
exhibiting at the show.

“I believe the new 
owner will be an excellent 
guardian of our valued 
strategic relationships 
and, importantly, the 
people that deliver critical 
services to our customers 
every day,” Khalek adds. 

Gama shareholders 
will vote on the deal on 3 
November. It intends to 
reinvest the proceeds of 
the sale in its other busi-
ness units. 

During its ownership 
Gama has invested 
around $25 million in 
Jet East, including in 
new facilities in Millville, 
New Jersey, Las Vegas, 
Nevada, and Statesville, 
North Carolina. 

The only way is app
Universal Weather and Avi-
ation and software compa-
ny Portside are to develop 
a mission management app 
for business aviation. 

The service will combine 
Universal’s fl ight planning
tools with Portside’s sched-
uling data, and will become 
Universal’s primary trip 

Pilar Wolfsteller

West Star will pay $131 million 
for Gama subsidiary

taken part in panel discus-
sions during the show, says 
that business aviation has 
traditionally hired from the 
military or regional airlines, 
but that stream of candi-
dates has dried up in recent 
years.

With commercial airlines 
now o! ering cockpit crew 
pay increases of up to 40% 
due to new contracts, busi-

ness aviation has to come 
up with some new ideas. 

“Our industry has 
to fi gure out how to 
build a pipeline like 
the airlines build a 
pipeline, where, you 
come out of school, 
fl ight instruct, then 

go to a regional 
[airline], then 
you upgrade 
to the mainline 
carrier,” Barden 
says. “We just 

don’t have that defi ned path 
in business aviation.”

The airlines, meantime, are 
“solving the pilot shortage 
problem with money” and 
business aviation has felt 
the brunt of that supply-ver-
sus-demand equation.

Compensation is part of 
the puzzle, with company 
culture and predictable 
schedules the other. 

“A day o!  is only a day o!  
if you know you have it in 
advance.” 

She says that fl ight de-
partments should consider 
hiring more low-time pilots 
– those with less than 1,500h 
of total fl ight experience – 
and building a mentorship 
programme to set them up 
for success. 

“There is a major opportu-
nity for many organisations 
that have a deep bench of 
strength, they've got people 

who can be mentor pilots,” 
she says. 

Mentorship can be a tool 
not only for the fl ightdeck, 
but also for mechanics and 
maintenance professionals. 
The average age of workers 
in those skilled trades is past 
50 years old, and the indus-
try is desperate to attract 
young people with airframe 
and powerplant certifi cates. 
Often they choose employ-
ers where the job is easier 
and the conditions less harsh. 

“What is the job of a 
business aviation mainte-
nance professional? It's not 
working at United [Airlines], 
where you're the airplane 
brake guy, and that's all 
you do. In a fl ight depart-
ment, you may have the 
airplane from tip to tail, and 
everything in between.”

“It takes a special kind of 
person to do that,” she adds.

support platform.
Pictured (l-r) marking the 

partnership at the show 
are Charlie Mularski, chief 
operating o"  cer at Univer-
sal; Portside chief execu-
tive Alek Vernitsky; Ralph 
Vasami, Universal CEO; and 
Guido Groeschel, executive 
vice-president at Universal.

Sun Air and CAE to nurture 
fl edgling pilots

business jet flightcrew. 
“We are very excited to 

implement this pilot devel-
opment programme at Sun 
Air Jets to enhance safety 
within our operations and to 
meet the demand for pilots 

and workforce challenges,” 
says Ed Fares, the compa-
ny’s director of operations. 

“The programme is de-
signed to bring benefi cial 
operating experience to our 
young pilots allowing them 

the opportunity to grow into 
bigger jet aircraft and build 
a strong foundation as a 
safe and professional pilot.”

The training scheme will 
allow young pilots to gain 
fl ight hours and aviation ex-
perience by operating fl ights 
as second-in-command on 
aircraft that do not require 
more than one pilot.

“With the increased de-
mand for business aviation 
pilots, CAE is committed to 
working in partnership with 
operators like Sun Air Jets to 
ensure they have the highly 
trained pilots needed to 
maintain safe and e"  cient 
operations,” says Alexan-
dre Prevost, CAE’s division 
president for business and 
helicopter training. 

Sun Air Jets, which was 
founded in 1999, o! ers 
private charters on a fl eet 
of Gulfstream, Bombardier, 
Embraer, Cessna Citation, 
Hawker, and Beechcraft King 
Air aircraft. The company 
also o! ers aircraft manage-
ment, maintenance, and 
hangar services. 
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Refl ecting on success: Fares (second left) 
with Brian Hogg, Tina McCarthy, Jonathan 
Kenworthy and John Billington from CAE
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Comlux 
builds up in 
Indianapolis
Comlux is to expand its 
Indianapolis completions 
facility having acquired 
1,020sq m (11,000sq ft) of 
o!-airport space. Switzer-
land-based Comlux says 
the purchase will allow 
it to bolster production 
capabilities at the US site. 

“This is the latest step 
on our journey to mod-
ernize our infrastructure 
to continue to provide our 
customers with the highest 
level of quality, a true VVIP 
experience,” says Adam 
White, chief executive of 
Comlux Completion.

Comlux says the expan-
sion is part of a two-year 
initiative to standardise 
its parts production and 
installation process. 

“The main production 
e!orts in this new facil-
ity will start with these 
critical parts,” says Bryan 
Peterson, the unit’s chief 
operating o"cer. 

“Whether for comple-
tions, maintenance, or 
upgrades, increasing the 
ability to manufacture the 
parts we need will ensure 
we continue to maintain our 
schedules and continue to 
redeliver on time,” he says. 

Although Comlux has 
seen an uptick of work 
thanks to its involvement in 
the Airbus Corporate Jets 
ACJ TwoTwenty, it stresses 
that jobs performed at the 
expanded facility will not 
be confined to any particu-
lar programme. 

Triple seven haven
LHT teases BBJ 777-9 interior concept ahead of full Dubai reveal

Lufthansa Technik 
(LHT) is at NBAA to 
tease the last part of 
its interior concept for 

Boeing Business Jets’ new-
est model, the BBJ 777-9.

First disclosed at EBACE 
earlier this year, the concept 
sees LHT take advantage of 
the “vast space” available in 
the “largest business aircraft 

Shower power
Ed Harris (pictured) loves the challenge 
of custom jobs. He’s been building aircraft 
showers since the 1980s and has overseen 
the design and installation of some 150 
units since 2012. 

“I can tell you after about five minutes of 
talking whether or not I can build it for you,” 
he tells Flight Daily News at his exhibit. 

Harris is vice-president of sales and 
marketing for JBRND, a Texas-based 
supplier for business and defence aircraft 
that builds showers, windows and lighting 
systems. In a 6,000sq m (64,500 sq ft)
facility in San Antonio, the company has 
produced showers for the Gulfstream 
G650 and other business aircraft. JBRND 
even made light-proof window shades for 
Air Force One. 

But showers are central to the compa-
ny’s business model. “We make our own 
hot water heater system that takes 40gal 
of their water, mixes it with 10gal of our 
water and allows someone to take a show-
er for about an hour if they just want to sit 
in it,” Harris says. 

Seeing hugely untapped potential in a 
related market, Harris expects that soon 
there will be two Japanese-made Toto 
bidets “on every Asian, Middle Eastern and 
European [business] aircraft”. 

Jet Out adds 
to CJ4 fleet
Charter and shared ownership 
operator Jet Out has ordered four 
more Cessna Citation CJ4 Gen2
jets from Textron Aviation, with 
deliveries beginning in 2024. They 
add to a pair of CJ4s that the Mil-
waukee-based firm took delivery of 
in June.

Jet Out, which also operates 
Daher TBM 960s, says the exist-
ing CJ4s fly an average of 75h per 
month.

“We are confident that this air-
craft is the best option for deliver-
ing the comfort and performance 
demanded by the growing mission 
profile of our clients, while main-
taining the safety and e"ciency 
they expect when flying with Jet 
Out,” says chief executive Joseph 
Crivello.

“The CJ4 Gen2 is a great choice
for co-ownership operators like Jet 
Out and will help provide its clients 
with the comfort and productivity 
they seek during their travels,” adds 
Jonathan Waggoner, vice-president 
of sales at Textron Aviation. 
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Dominic Perry in the market”, says Jan 
Grube, sales director for VIP 
aircraft services.

Despite releasing several
images of the overall design, 
it has still to reveal what
the private quarters in the 
forward cabin will look like, 
as it is saving that detail for 
November’s Dubai air show. 

That event has been se-
lected based on the expec-
tation that most sales of 
VIP 777Xs will come from 

customers in the Middle 
East looking to replace their 
existing 747 or Airbus A340 
head-of-state aircraft, says 
Grube. 

It has already received in-
terest from clients in the re-
gion, but with the commer-
cial variant of the 777-9 not 
due to be certificated until
2025, most prefer to wait 
until service entry in order 
to make a direct comparison 
with the Airbus Corporate 

Jets ACJ350. 
“Clients that we have 

talked to so far say it looks 
pretty interesting,” says 
Grube, “but they also want 
to see the front section be-
fore making a decision.”

If Boeing maintains its 
current service-entry goal 
for the commercial variant, 
a jet outfitted with the LHT 
concept could be delivered 
to a customer by 2026 or 
2027, he adds. 
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Lufthansa Technik welcomed 
customers on the first day of 
the show with its traditional 
German beer celebration




